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1. Key Events and Dates 
 
The EOI shall be through online e-tendering portal of MMRDA only 
etendermmrda.maharashtra.gov.in. 

 

  

S. No Information Details 

1.  Advertising Date 06th September, 2014 

2.  Download  Date 

From 09th September , 2014 from 
10.00 am to 08th October, 2014 till 
6.00pm 

3.  
Last date of receipt of Queries/Clarifications via 
email to itcadmin@mailmmrda.maharashtra.gov.in 

16th September 2014 till 6.00pm 

4.  Pre Bid Meeting 22nd September 2014 at 3.00pm 

5.  

Last date (deadline) for online submission of bids 
at  
etender.mmrda.maharashtra.gov.in 

08th October, 2014 till 6.00pm  

6.  EOI Transfer date 
08th October, 2014, 6.01pm to 9th 
October 2014 till 3.00pm 

7.  

Place of Pre Bid Meeting 

Mumbai Metropolitan Region Development Authority 

Committee room, 

6th Floor, B wing  

Bandra Kurla Complex  

Bandra (East), Mumbai- 400-051  

Tel: 022-26595919 
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2. Organization Overview 
 
Mumbai Metropolitan Region Development Authority (MMRDA) was set up on the 26th January, 

1975 under the Mumbai Metropolitan Region Development Authority Act, 1974 by the 

Government of Maharashtra as an apex body for planning and co-ordination of development 

activities in the Mumbai Metropolitan Region comprising of Mumbai and its influence area. 

The Authority declared under the act is a highest policy making body, having perpetual 

succession and a common seal with power, subject to the provisions of the Act, to acquire, hold 

and dispose of property, both moveable and immovable and to contact and to sue and be sued 

in its corporate name. At the apex is the Authority presided by the Minister of Urban 

Development Department, presently the Chief Minister.  At the second and intervening tier is the 

Executive Committee presided by the Chief Secretary to the State Government.  The third tier is 

occupied by the Metropolitan Commissioner assisted by the Additional Metropolitan 

Commissioner and other officers.  

Organizational Overview- Snapshot 

 

MMRDA prepares plans; formulates policies and programs; implements projects and helps in 

directing investments in the Region. In particular, it conceives, promotes and monitors the key 
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projects for developing new growth centers and brings about improvement in sectors like 

transport, housing, water supply and environment in the Region.  

3. Project Background  

MMRDA has undertaken number of initiatives under the e-Governance umbrella towards 

computerization in last 2 years. As result of initiatives MMRDA has its own Web portal and e-

Tendering application, Digitized records, Integrated LAN, Wi-Fi & MPLS connectivity between 

offices. While a fair amount of progress has been made in this computerization initiative, there is 

ample opportunity for improvement. GIS is among one such initiative envisaged by MMRDA in 

implementing its vision for having a comprehensive eGovernance solution. 

A GIS (Geographic Information System) is a system for management, analysis, and display of 

geographic knowledge, which is represented using a series of information sets such as maps 

layers (e.g., parcels, zoning, streams, wetlands, road networks, utilities, infrastructure, etc.), 

geographic data sets, processing and work flow models, data models, and metadata. A GIS can 

produce information that answers specific questions and allows you to share that information 

with others. By visualizing relationships, connections, and patterns in data, you can make 

informed decisions at the urban planning level and increase efficiency throughout the 

organization. 

The basic goals and benefits of GIS include: 

 Building a shared GIS database available to all divisions/departments. 

 Providing better access to locational information for decision-making. 

 Improving communication and cooperation between divisions/departments. 

 Increasing efficiency in current ULB operations. 

 Providing analytical mapping capabilities not currently available. 

 Automating and standardizing records management for map and MIS data. 

4. Current Situation:  

The MMRDA has had a long track record with implementing and utilizing GIS technology in 

Planning Division. It has been limited to this one division without the benefit of participation by 

other divisions and agencies which could benefit from it. The Planning Division owns GIS & 

Remote Sensing software i.e. ESRI ArcGIS Desktop and ENVI and GIS data layers which 

consist of administrative boundary, environmental, infrastructure and heritage. Sources of this 

data include maps digitized in-house or by the third party vendor and obtained by the MRSAC, 

NRSA etc. This is only a partial listing of sources and many layers were derived from these. 

Most of the work with the GIS has been to support the planning activities of the division. The 
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level of accuracy for this data is considered to be useful for planning purposes only, except for 

the satellite images and topographic data, which can be used for preliminary analysis.  

Several other divisions have started to use some of the data in the form of static/hardcopy maps 

from the Planning Division. These include Town & Country Planning, Land Cell, Water Supply 

Resource Management and Transportation & Communication division.  

The need for inter-divisional coordination has also increased the need for expansion of GIS into 

other divisions. The demand for GIS data and services has been growing rapidly since past few 

years. 

  

5. Purpose of EOI  

This document is only a request for information and not request for proposal. This EOI has been 

prepared by MMRDA to invite Expression of Interest (EOI) from Bidder for the Enterprise Web 

GIS Solution. 

Bidder are required to recommend the complete solution for the Enterprise Web GIS solution 

will all the details of the components for GIS to be implemented at MMRDA with proper 

justification viz., efficiency, operability, features involved, maintainability, support from Bidder 

etc. The proposed solution must have provision for data migration of existing database to the 

proposed database.    

 

6. Scope and Requirements 
 

The brief scope of work envisaged by MMRDA for Implementation of Enterprise GIS Solution is 

as given below  

1. GIS Ecosystem assessment & Setup 

a. Assessment of MMRDA with respect to GIS readiness & Collection of Existing 

Information 

b. Creation of Geo-Spatial 3D data with complete asset & utility mapping of the area 

of interest for both surface and sub-surface 

c. Migrating existing data available at MMRDA in the new centralized GIS database 

along with necessary data updation 

2. Commissioning of Enterprise GIS platform along with Enterprise GIS portal 

a. Set up of necessary IT infrastructure for GIS 

b. Creation of spatial layers based on mapping/ground verification and physical 

survey 
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c. GIS web based Planning, Monitoring System and MIS reporting System 

d. Developing GIS based Workflows, templates, user rights etc. 

e. Hosting of the proposed solution 

3. GIS based Apps development on multiple environments (iOS, Windows, Android 

etc.) 

The application is expected to realign and fit to the smart mobile devices (iPhone/iPad, 

Android devices, Windows devices etc.). The design shall be decomposed to responsive 

HTMLs which will be compatible with latest versions of browsers and all smart devices. 

4. Third Party Integration with existing Modules such as Building Plan Approval 

System, ERP etc. 

5. Deployment of GIS staff for a period of 5 years, Establishment of  GIS cell in IT cell 

at MMRDA 

6. Capacity Building and Training 

7. Annual Maintenance contract (AMC) of the proposed solution for 5 years 

  

7. Joint venture/ Consortium 

The Bidders are allowed to form Consortium. In case of Consortium, the Lead Member has to 

be the Bidder who would be responsible for the bid.  

1. In case of Consortium, the Lead Member would be the bidder who would be providing 

the GIS application development/customization, deployment and maintenance of 

'Application' component of scope of work. 

2. Only the Lead Member will submit the Proposal and sign the Contract with MMRDA. 

3. The sole responsibility of execution of the Contract would be that of the Lead Member 

only  

4. The partners of a Consortium are not allowed to bid individually. 

5. In case of a Consortium Bid, the Lead Member would also need to submit the 

Agreement letter between the Consortium members for the EOI clearly indicating their 

scope of work and relationship. 

6. The Consortium Agreement shall provide at least the following information in respect of 

the Consortium members that the Bidder will engage to provide any of the services 

required under this EOI.  

a. Brief description of nature of products/services to be provided by Consortium 

member; 
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b. Head and Branch offices (if responsible for work under the contract) (provide 

mailing addresses, phone, fax and email); 

c. Date, form and state of incorporation of each Consortium member; 

d. Contract Administrator (Name, business address, fax, phone and email address 

of individual responsible for administering any Contract that might result from this 

RFP);  

e. Company Principals (Name, title and business address); and, 

f. Current or prior successful partnerships with proposed Consortium member 

including Client reference (Contact name, phone number, dates when services 

were performed). 

g. Turnover of each consortium members, including the lead bidder, as per 

Annexure A, Section 2/3 

7. The Consortium Agreement concluded by the Lead Member and Consortium member(S) 

should also be addressed to MMRDA clearly stating that the Agreement is applicable to 

this EOI. 

8. Change in members of the Consortium in subsequent RFP stage will be allowed only 

with prior approval of MMRDA. 

9. The Lead Member shall be solely liable to and responsible for all obligations towards 

MMRDA for performance of works/services including that of its partners/associates 

under the contract. 

 

8. The Eligibility Criteria 

To become eligible to respond to this EOI, the Bidder should fulfill the following minimum 

eligibility criteria (EC). However MMRDA reserves the right to further fine tune the eligibility 

criteria (EC) during the RFP Stage. 

 

Sr. 

No. 
Criterion 

Supporting documents to be submitted 

with the Bid 

Bidders Profile-Consortium  & Support center 

EC-1 

The Bidder (All members in case of 

Consortium) should be registered 

under the Companies Act, 1956, or 

LLP with registered offices in India, as 

on 31st April 2014. 

Copy of Certificate of Incorporation signed by 

Authorized Signatory of the Bidder (for both 

Lead Member and Other Member).  

In case of Consortium, copy of the 

consortium agreement between the Lead 

member and Other member 
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Sr. 

No. 
Criterion 

Supporting documents to be submitted 

with the Bid 

Turnover & Net worth 

EC-2 

The Bidder (Lead Member in case of 

Consortium) should have Rs.30 Crores 

as average turnover in the last 3 fiscal 

years (FY 10-11, FY 11-12 and FY 12-

13) from IT Services. 

Audited Balance sheet and Profit & Loss 

account statement of the Bidder (Lead 

Member and Other Member in case of 

Consortium) for each of the last 3 audited 

financial years FY 10-11, FY 11-12 and FY 

12-13. 

 

Certificate duly signed by Statutory Auditor of 

the Bidder for total turnover from IT services 

in the format attached in Annexure A, section 

2/section 3 of this EoI. 

EC-3 

The Bidder (All members in case of 

Consortium) should have positive net 

worth (measured as paid-up capital 

plus free reserves) for each of the last 

three audited financial years (FY 10-

11, FY 11-12, FY 12-13) 

Audited Balance sheet and Profit & Loss 

account statement of the Bidder (Lead 

Member and Other Member in case of 

Consortium) for each of the last 3 audited 

financial years FY 10-11, FY 11-12 and FY 

12-13. 

 

Certificate duly signed by Statutory Auditor of 

the Bidder confirming the net worth for each 

of the specified period in the format attached 

in Annexure A, section 2/section 3 of this 

volume of this EoI. 

Professional Strength 

EC-4 

The Bidder (All members of the 

consortium) should be engaged in GIS 

related activities / services as 

mentioned in the Scope of Work for the 

last 3 years in India (FY 10-11, FY 11-

12, FY 12-13) 

Work orders confirming year and area of 

activity, signed and stamped by Authorized 

Signatory of the Bidder (All members of the 

consortium) 

EC-5 

The Bidder (All members in case of 

Consortium) should not be banned 

from participating in any of the Tenders 

by Government of India, Government 

of Maharashtra as on date of 

submission of the Bid. 

A self-certified letter signed by the Authorized 

Signatory of the Bidder (for Lead Member 

and for Consortium Member in case of 

Consortium)  

In the format given in Annexure A, section 7 

of this EoI 
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Sr. 

No. 
Criterion 

Supporting documents to be submitted 

with the Bid 

EC-6 

The Bidder (Lead Member in case of 

Consortium) should have an active SEI 

CMMI Level 3 or its higher version 

certification as on date of submission 

of Bid. 

Copy of the Certificate(s) signed and 

stamped by the Authorized Signatory of the 

Bidder. 

OEM Authorization 

EC-7 

The Bidder( Consortium) should have 

appropriate OEM Authorization for the 

proposed solution 

Copy of OEM Authorization on the letter 

head of the OEM for proposed solution 

EC-8 

The DC-DRC set up, commissioning 

and maintenance related activities 

should have an active certification (as 

on last date of submission) 

i. ISO 20000 / 27001 or higher 

Information Security 

certification as on date of 

submission of Bid 

ii. Tier III Data Center Certification 

from Uptime Institute 

Copy of the certificate(s) signed and stamped 

by the Authorized Signatory of the Bidder. 

 

 

OEM Qualification 

EC-9 

The OEM products proposed in the 

solution should have at least 3 

implementations in India covering the 

scope of work mentioned above. 

 

Self-certificate from OEM on company letter 

head confirming the compliance 

 

9. Clarifications on the EOI 

Bidder shall send in their pre-bid queries to the contact address and e-mail ids as mentioned 

under Section: “Key Events and Dates” of this EOI document. The response to the queries if 

any will be published on MMRDA e-Tendering portal etendermmrda.maharashtra.gov.in and 

MMRDA website mmrda.maharashtra.gov.in. No telephonic queries will be entertained. This 

response of MMRDA shall become integral part of the EOI document. MMRDA reserves the 

right to respond to any queries. 
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10. EOI Selection Process 

 
i. MMRDA through this Expression of Interest process intends to consider those potential 

bidders that have the requisite capability and competency, in terms of technical 

strengths, experience of carrying out similar projects and financial stability to address the 

requirements of Enterprise Web GIS solution as well as to provide quality inputs for 

structuring the project. 

ii. Interested Bidders are requested to submit their responses in the format enclosed. They 

may also provide documents in support of their achievements / claims, functionality 

modules product and compliance to eligibility criteria. The proposed solution should be in 

line of the format provided in Annexure A, section 6. 

iii. All the bidders will be assessed against the eligibility criteria listed in the EOI. 

iv. All the bidders will be required to make presentation of their proposed Enterprise Web 

GIS solution and submit a case study on successful implementations in India/Global 

confirming their understanding of MMRDA requirement. 

v. A detailed tender enquiry/Request For Proposal (RFP) with specifications/requirements 

for Execution of the project, inviting technical and commercial bids will be issued at a 

later date. 

vi. If any information provided by the Bidder is found to be inaccurate at any stage of the 

EOI process, MMRDA may, at its discretion, reject the offer of and no correspondence 

will be entertained in this regard. Submission of wrong and / or false information may 

also disqualify the Bidder from any future work from MMRDA.  

vii. The bidders fulfilling the criteria shall be shortlisted and technical & financial offer 

preferably from those shortlisted bidders may be invited. MMRDA reserves the right to 

float open RFP based on the feedback to this EOI. 

 

11. EOI Submission process 

 

i. The EOI must be submitted online through MMRDA e-Tendering portal only. 

ii. The EOI document to be attached must be direct, concise, complete and arranged in an 

organized and structured manner.  

iii. To participate in online bidding process, Bidders must procure a Digital Signature 

Certificate (Class - II) as per Information Technology Act-2000 using which they can 

digitally sign and encrypt their electronic bids. Bidders can procure the same from any 

CCA approved certifying agency, i.e. TCS, Safecrypt, Ncode, etc. Bidders who already 

have a valid Digital Signature Certificate (DSC) need not procure a new DSC. 
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iv. MMRDA will not be responsible for delay in online submission due to any reason. For 

this, bidders are requested to upload the complete bid proposal well advance in time so 

as to avoid issues like slow speed, choking of web site due to heavy load or any other 

unforeseen problems.  

v. Bidders are also advised to refer “Bidders Manual Kit” available at 

etendermmrda.maharashtra.gov.in for further details about the e-tendering process. 

12. General Terms & Conditions 

i. The covering letter must be submitted on the letter head of the bidder.  

ii. By submitting a response to the EoI, the bidder shall be deemed to acknowledge that the 

bidder has carefully read all sections of this EoI, including all forms, schedules and 

Appendices hereto, and has fully informed itself as to all the conditions and limitations. 

iii. By submitting a proposal in response to this EoI, the bidder shall be deemed to 

acknowledge that the company is in agreement with the terms and conditions of the EoI 

and the procedures adopted for bidding & evaluation of the responses of the bidders. 

iv. Language of Proposals - The proposals, all correspondence and document enclosed as 

part of the proposals should be in English. 

v.  If the information submitted by the bidder during the EoI process is found to be 

misrepresented, incorrect or false, accidentally, unwittingly or otherwise, at any time 

during the bidding process or any time during the tenure of the contract, including the 

extension period if any, the Purchaser has the right to terminate the contract and initiate 

penal action against the bidder. 

vi. Bids received after the due date and the specified time for any reason whatsoever, shall 

not be entertained and will be rejected without opening. 

vii. MMRDA may, at its discretion, extend the deadline for submission of proposals by 

publishing the details on the website where the EoI document was made available. 

viii. Each applicant shall submit only one proposal 

ix. All proposals and accompanying documentation submitted as the bids against this EoI, 

once opened will become the property of MMRDA and will not be returned. 

x. The information provided by the bidder, like the names of the customers of the bidder or 

any proprietary information about the bidder etc. will be treated as confidential 
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information, unless asked to disclose by the orders of the court of law or the Information 

Commission (under the RTI Act). 

xi. MMRDA is not restricted in its rights to use or disclose any or all of the information 

contained in the proposal, and can do so without compensation to the bidder. The 

MMRDA shall not be bound by any language in the proposal indicating the confidentiality 

of the proposal or any other restriction on its use or disclosure. 

xii. MMRDA reserves the right to accept or reject any or all offers without assigning any 

reasons there for. Bidder may be excluded from further consideration for failure to fully 

comply with the specifications of this EOI. MMRDA is under no obligation to acquire any 

or all of the solutions proposed, or to explain why any proposal is accepted or rejected.  

xiii. All costs incurred by the Bidder in the preparation and presentation of the proposal shall 

be absorbed entirely by the Bidder. All supporting document submitted by the Bidder in 

response to this EOI shall become the property of MMRDA. 

xiv. This EoI does not constitute an offer by MMRDA. No commercial quotes should be 

submitted along with the EOI. If found any the proposal will be rejected.  

xv. The bidder’s participation in this process may or may not result in The Purchaser 

selecting the bidder to execute the project. 

xvi. The Bidder should have valid intellectual property rights for marketing and servicing of 

the solution offered. Any violation of the IPR in any of the components shall be the sole 

liability of the Bidder. 

xvii. MMRDA reserves the right to verify all statements, information and documents submitted 

by the bidder in response to this EoI for the purpose of assessing eligibility of the 

bidders. Any such verification or lack of such verification by the MMRDA shall not relieve 

the respondent of its obligations or liabilities hereunder nor will it affect any rights of 

MMRDA there under. 

xviii. In case it is found during the evaluation of the responses or at any time during the 

subsequent procurement process or before signing of the contract or after its execution 

and during the period of project execution resulting out of the contract thereof, that one 

or more of the Eligibility conditions have not been met by the respondent, or the 

respondent has made material misrepresentation or has given any materially incorrect or 
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false information, the respondent shall be disqualified forthwith if not yet awarded the 

contract either by issue of the letter of intent or entering into a contract. 
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13. Annexure A - EOI Template 

 
Please note: The EOI must be submitted in the following format. 

Section-1: Covering Letter 

 

(To be submitted on the letterhead of the bidder) 

{Location, Date} 

To 

Mr. Shankar Deshpande 

JPD (TP) & In-charge IT Cell 

MMRDA,  

Bandra - Kurla Complex  

Bandra (East) 

Mumbai—400051 

Ref: EOI Reference No. 

Subject: Submission of proposal in response to the EOI for “Enterprise Web GIS Solution” 

Dear Sir, 

Having examined the EOI document, we, the undersigned, herewith submit our proposal in 

response to your EOI Notification number………… for “Supply, Design, Customization, 

Implementation, Hosting and Maintenance of ‘Enterprise Web GIS’ for MMRDA” 

We have read the provisions of the EOI document and confirm that we accept these. We further 

declare that additional conditions, variations, deviations, if any, found in our proposal shall not 

be given effect to. 

1. We agree to abide by this proposal, consisting of this letter, the detailed response to the EOI 

and all attachments. 

2. We would like to declare that we are not involved in any litigation that may have an impact of 

affecting or compromising the delivery of services as required under this assignment, and 

we are not under a declaration of ineligibility for corrupt or fraudulent practices. 

3. We would like to declare that there is no conflict of interest in the services that we will be 

providing under the terms and conditions of this EOI.  

4. We hereby declare that all the information and statements made in this proposal are true 

and accept that any misrepresentation contained in it may lead to our disqualification. 

5. We understand you are not bound to shortlist/accept any or all the proposals you receive. 

6. We hereby declare that we qualify and fulfil all the eligibility criteria mentioned in the EOI. 
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Company Profile 

    Lead Bidder 

Sr. 
No 

Information Details 

1 Name of responding lead bidder:   

2 Address of responding lead bidder:   

3 Name, Designation and Address of the contact person to whom all 
references shall be made regarding this EOI: 

  

4 Telephone number of contact person:   

5 Mobile number of contact person:   

6 Fax number of contact person:   

7 E-mail address of contact person:   

8 Status of Firm/ Company (Public Ltd., Pvt. Ltd., etc.)  

9 Company Registration Certificate ( Enclosed Certificate)  

10 Active  Cmmi Level status ( Enclosed Certificate)    

11 ISO 9001: 2000 or higher quality certification if any  
( Enclosed Certificate)   

 

12 ISO 20000 / 27001 or higher Information Security certification as on 
date of submission of EOI in any ( Enclosed Certificate)   

 

13 Tier III Data Center Certification if any ( Enclosed Certificate)    

14 No of professionally qualified IT personnel having experience of 
working on the proposed Enterprise Web GIS Solution Package on its 
roll. ( Include Self Certification) 

 

15 Office and a support center details in Mumbai. ( Enclosed Self 
Certification) 
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Consortium Partner/ JV if any; 

Sr. 
No 

Information Details 

1 Name of responding lead bidder:   

2 Address of responding lead bidder:   

3 Name, Designation and Address of the contact person to whom all 
references shall be made regarding this RFP: 

  

4 Telephone number of contact person:   

5 Mobile number of contact person:   

6 Fax number of contact person:   

7 E-mail address of contact person:   

8 Status of Firm/ Company (Public Ltd., Pvt. Ltd., etc.)  

9 Company Registration Certificate ( Enclosed Certificate)  

10 Copy of the consortium agreement between the Lead member and 
Other member. 

 

11 ISO 9001: 2000 or higher quality certification if any  
( Enclosed Certificate)   

 

12 ISO 20000 / 27001 or higher Information Security certification as on 
date of submission of EOI in any ( Enclosed Certificate)   

 

13 Tier III Data Center Certification if any ( Enclosed Certificate)    

 

We hereby declare that our proposal submitted in response to this EOI is made in good faith, 

and the information contained is true and correct to the best of our knowledge and belief. 

 

Sincerely, 

[Lead Bidder Authorized Signature] 

 

Name 

Title 

Signature 

Date and Stamp of the Signatory 
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Section-2: Financial Details of the Lead Bidder 

 
(To be submitted duly singed by Statutory Auditor of the bidder on its letter head) 

 
1. Annual Turnover Details of the lead bidder 

S.No Years Turnover Details  

( IT Services)  in Rs. 

Net worth in Rs.  

A 2012 – 13   

B 2011 – 12   

C 2010 – 11   

Average Annual Turnover  

(A+B+C)/3  

  

*Audited Balance sheet and Profit & Loss account statement of the Bidder (Lead Member and 

Other Member in case of Consortium) for each of the last 3 audited financial years FY 10-11, FY 

11-12 and FY 12-13 shall submitted as supporting evidence.  

Section-3: Financial Details of the Consortium Partner if any;  

 
(To be submitted duly singed by Statutory Auditor of the bidder on its letter head) 
 

S.No Years Turnover Details from 

IT Services in Rs. 

Net worth  in Rs. 

A 2012 – 13   

B 2011 – 12   

C 2010 – 11   

Average Annual Turnover  

(A+B+C)/3  

  

*Audited Balance sheet and Profit & Loss account statement of the Bidder (Lead Member and 

Other Member in case of Consortium) for each of the last 3 audited financial years FY 10-11, FY 

11-12 and FY 12-13 shall submitted as supporting evidence.  
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Section-4: Project Implementation Strength (Lead Bidder / Consortium members) 

 

Assignment name:  
 

Approx. Value of Services 
 

Country: 
Location within country:  

Duration of assignment (months): 
 

Name of Client: 
 

Total No. of users license of the 
proposed  Enterprise Web GIS 
Solution: 
 

Contact Person, Title/Designation, Tel. 
No./Address: 
 

Total No of client end users 

Start date (month/year):  
Completion date (month/year):   
 

No. of professional staff-months 
provided by your  firm/organization 
for the proposed Enterprise Web GIS 
Solution: 
 

Description of Project: 
 

Description of Actual Services provided including Enterprise Web GIS solutions 
implemented, bolt in application , third party module Integrated: 
 

 

Note: Each work experience shall be enclosed with work order/completion certificate 

/Substantial completion certificate. Each citation along with work orders would be 

evaluated for necessary compliance to meet the eligibility criteria  
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Section-5: Manufacturer’s Authorization Form 

(To be submitted on the Letterhead of the OEM) 

To  

Mumbai—400051 

Ref: RFP Notification no <<>> 

Subject: Submission of Financial proposal in response to the EOI for “Enterprise Web GIS 

Solution” 

Dear Sir, 

We ____________________ are established and reputed manufacturers of the following items: 

1. <Name of the Item being supplied> 

2. <Name of the Item being supplied > 

We do hereby authorize M/s ____________________ (Name & Address of the bidder) to offer 

their quotation, negotiate and conclude the contract with MMRDA against the above invitation 

for tender offer. 

We hereby extend our full guarantee and warranty as per terms and conditions of the RFP and 

the contract for the equipment and services offered against this invitation for tender offer by the 

above firm. 

Place: 

Date: 

Manufacturer’s Company Seal: 

Authorized Signatory’s Signature: 

Authorized Signatory’s Name and Designation: 

Note: The letter of authority should be on the letterhead of the manufacturing firm and should be 

signed by authorized person of the manufacturer. Provide documentary evidence to 

substantiate the signatory is an authorized signatory for the manufacturing firm. 

  

Mr. Shankar Deshpande 

JPD (TP) and Chief IT Cell 

MMRDA,  

Bandra - Kurla Complex  

Bandra (East) 
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Section 6: Technical Approach 

 Approach and Methodology for Proposed Enterprise Web GIS Solution 

o Supply, Design, Customize, Implementation,  

o DC & DR setup 

o Hosting and Maintenance 

o Training and Handholding  

 Product & Module Functionalities 

 Project Implementation Schedule 

 Plan Methodology and Plan to include 

 Any other information of the proposed solution 

 

Section 7: Declaration of not being banned or debarred by Indian Government or 
Government of Maharashtra Organization 
(Company letterhead)  
[Date]  
 
To  
 
Chief, Information Technology Cell 
Mumbai Metropolitan Region Development Authority 
2nd Floor, A wing 
Bandra Kurla Complex 
Bandra (East), Mumbai- 400-051 
 
Sir,  
 
Sub: Declaration of not being banned or debarred by Indian Government or Government 
of Maharashtra Organization 
 
I, authorized representative of _________________________, hereby solemnly confirm that the 

Company …………………is not banned by the Government of India or Government of 

Maharashtra which includes any Government Department, Public Sector Undertakings of the 

Government, Statutory Boards formed by the Government, Local Bodies in the State, Co-

operative Institutions in the State, Universities and Societies formed by the Government for any 

reason as on last date of submission of the Bid. In the event of any deviation from the factual 

information/ declaration, MMRDA reserves the right to reject the Bid or terminate the Contract 

without any compensation to the Company.  

 
In case of Consortium, please use the following:  
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I, authorized representative of _________________________, hereby solemnly confirm that the 

Company …………………..and our Consortium partner …………………..are not banned by the 

Government of India or Government of Maharashtra which includes any Government 

Department, Public Sector Undertakings of the Government, Statutory Boards formed by the 

Government, Local Bodies in the State, Co-operative Institutions in the State, Universities and 

Societies formed by the Government for any reason as on last date of submission of the Bid. In 

the event of any deviation from the factual information/ declaration, MMRDA reserves the right 

to terminate the Contract without any compensation to the Company. 

 

Thanking you,  
Yours faithfully  
 
(Signature of the Authorized signatory of the Bidding organization)  
Name:  
Designation:  
Date:  
Time:  
Seal:  
Business Address: 

 

--x-- 


